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My Account Portal: Customer User Guide 
For Petroleum/Mechanical Services Customers
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As an Energo customer, your My Account Customer Portal allows you to:

 Make a Payment
 Sign Up for Automatic Payments
 View Open and Paid Invoices 
 Request Changes to Your Account
 Request a Delivery
 Request Service
 View Delivery History (date, fuel type, gallons, and price)
 View Service History 
 Download Consumption Reports 

NOTE: Images within this guide are from a sample account and do not represent actual customer data/prices.

My Account Customer Portal
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To access the portal, visit 
www.portal.energo.com/my-account/ or
www.energo.com and click “My Account” 
at the top. 

New Users will need to register their 
account via the “Register Now” button. 

 To register, you will need your 
account number and your billing zip 
code located on your invoice. 

 Please allow up to two (2) business 
days to process your request. 

 Once we have completed your 
request, you will receive a notification 
and a temporary password via email. 

Getting Started
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The My Account Customer Portal consists of the following pages:

1. Summary
2. Make a Payment
3. Delivery
4. Service
5. Transactions
6. Documents
7. Settings
8. Support

Welcome to the Portal!
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NOTE:  Your Account Details will be 
featured on the right side of every 
page for your convenience.  

If you have multiple accounts, there 
will be a dropdown option within this 
section to toggle between different 
accounts/service addresses. 
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The Summary page shows your 
account balance, open invoices 
and recent activity. 

You can also make a payment, 
view payment history, request 
automatic payments, request 
paperless billing and enroll into 
texting from this page. 

NOTE:  When you request Automatic 
Payments and/or Paperless Billing, a signed 
authorization form might be required for 
security and compliance purposes and to 
ensure changes are not made to your 
account without your consent. 

1. Summary
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On the Make a Payment 
page, you can make a 
single payment, set up 
future payments and 
even set up recurring 
payments. 

You can also securely 
store your payment 
method to simplify 
future payments. 

2. Make a Payment 
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The Delivery page will list 
your fuel delivery 
locations.  

Select a specific location 
to request a fuel delivery, 
view your delivery history 
or request automatic 
delivery for that location. 

Your delivery history/fuel 
consumption reports can 
be exported as a PDF.   

3. Delivery 
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After selecting the 
appropriate location, you 
can request service or 
view your service history 
on the Service page.

4. Service
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The Transactions page shows your payment history. 

The Documents page shows documents that are available to 
download such as invoices.

5. Transactions & 6. Documents
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On the Settings page, you 
can change your password, 
update your email address, 
subscribe to texting, and 
manage your stored 
payment methods. 

You can also link/unlink 
other petroleum/mechanical 
services accounts on this 
page to access everything 
under the same login.

7. Settings
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If you have any questions or 
comments about the portal, 
you can submit them via the 
Support page. 

This page is not to be used for 
emergency requests. If you 
need emergency service, call 
888-378-9898.

8. Support
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1. Can I access all my accounts in 
the portal?
Yes, you can add and link all your 
petroleum/mechanical services accounts 
together so you can access them under the 
same login. 

Once you’ve added/linked your accounts, use 
the dropdown option within the account details 
section to toggle between different 
accounts/service addresses. 

Frequently Asked Questions
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2. Where can I sign up to receive text alerts in the portal?
You can sign up to receive text alerts by clicking “Enroll in Texting” on the Summary page. You can also 
sign up on the Settings page.  

Scroll down to “Texting Notifications”, enter your cell number in the field provided, and click 
“Subscribe”.  You can opt-out at anytime by texting STOP to toll free 855-885-2202.

Frequently Asked Questions

13



Click to edit Slide Title

©COPYRIGHT 2024 ENERGO LLC. ALL RIGHTS RESERVED.

3. Do I have access to fuel consumption reports?
Yes, you can access and download fuel consumption data via the Delivery page.  Simply select the 
appropriate location, then view that location’s delivery history. Your delivery history can be exported as a 
PDF via the link at the bottom of the page.  

4. What if I need access to delivery history/fuel consumption reports beyond 
what I see in the portal?
Customers can view up to 3 years of delivery history in the portal. If you need more than 3 years of data, 
please send a request to customerservice@energo.com.

Frequently Asked Questions
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5. Can I turn off paperless billing?
Yes, the paperless billing featured can be disabled at any time upon request.  You can submit your 
request on the Support page.

6. What if I forget my password?
If you forget your password, click Forgot Password on the Account login page.  Enter the email address 
associated with your account.  We will send you an email with a temporary password.  

If you know your password but would like to change it, you can do that on the Settings page within the 
portal. 

Frequently Asked Questions
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7. How do I make changes to my account?
If you need to make any changes to the address or phone number associated with your account, you can
submit those changes by clicking “Update My Information” within the Account Details section on the right 
side of the screen.  

If you need to update your password, email address or security question associated with your account, 
you can do so on the Settings page. 

8. Who do I contact if I need emergency service?
If you need emergency service, our team of experts operate 7 days a week, 365 days a year. For 
emergency service call 888-378-9898.

Frequently Asked Questions
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If you ever have any questions or need any assistance accessing or navigating the 
My Account Customer Portal, you can email customerservice@energo.com, chat online 

at energo.com, or call 888.378.9898.   

You can also submit your questions or comments via the 
Support page within the portal.

Thank You

mailto:customerservice@energo.com
http://www.energo.com/
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